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Appendix B:  Shelters, Transitional Housing and 
Permanent Supportive Housing 

For Homeless and Special Needs Populations 
             
 

FAMILY 
SHELTERS 

   

    

Congregate    
Location Contracting Agency Program Name # Units 

Rms 
Attleboro Community Care Services Family Resource Center 7 
Boston Casa Nueva Vida, Inc. Casa Nueva Vida 10 
Boston Catholic Charitable Bureau, Boston St. Ambrose Shelter* 13 
Boston Catholic Charitable Bureau, Boston Nazareth* 5 
Boston Children's Services of Roxbury, Inc. Millennium House 21 
Boston Crittenton Hastings House Family Program 31 
Boston Dimock Family Shelter Dimock Family Shelter 28 
Boston Greater Boston YMCA Families in Transition 22 
Boston Lifehouse Inc. Lifehouse 10 
Boston Little Sisters of the Assumption Project Hope 9 
Boston Most Holy Redeemer Crossroads Shelter 12 
Boston Revision House Revision House  22 
Boston Roxbury Multi-Service Center Family House Shelter 24 
Boston Salvation Army-Roxbury Roxbury Family Shelter 5 
Boston Shelter Inc. Boston Family Shelter 7 
Boston Sojourner House, Inc. Sojourner House 7 
Boston St. Mary's Women & Infant Center, Inc. Margaret's House  32 
Brockton Brockton Coalition for the Homeless Montello House 5 
Brockton Brockton Coalition for the Homeless Conway House 12 
Brockton David Jon Louison Foundation David Jon Louison Shelter 15 
Cambridge Cambridge YWCA Emergency Family Shelter Prig 10 
Cambridge Hildebrand Family Self-Help Center Hildebrand Family Shelter 14 
Fall River Residential Care Consortium  Fall River Family Shelter 7 
Falmouth Housing Assistance Corp Carriage House 9 
Framingham  South Middlesex Opportunity Council Pathways Shelter 13 
Gloucester Wellspring House, Inc. Wellspring House 6 
Haverhill Emmaus, Inc. Emmaus House 15 
Hingham  Esther Sanger Center Mary Martha Learning Ctr. 9 
Holyoke New England Farm Workers  Our Place 25 
Holyoke Providence Ministries for the Needy Broderick House 14 
Holyoke Valley Opportunity Council Main St. Shelter 11 
Hudson Henry Lee Willis Community Center, Inc. Shepherd's Place II 7 
Barnstable (Hyannis) Housing Assistance Corp Life Center 10 
Barnstable (Hyannis) Housing Assistance Corp Tenancy & Independence Program  30 
Kingston Plymouth Coalition for the Homeless Pilgrim's Hope 10 
Lowell Community Teamwork Inc. Millie's Place 6 
Lowell Community Teamwork Inc. Merrimack House 6 
Lowell House of Hope Inc. House of Hope 17 
Lynn Lynn Shelter Assn. Bridge House 11 
Malden Tri-City Housing Task Force Transitional Family Home 9 
Marshfield Developmental Disabilities  Carolina Hills  16 
Medway South Middlesex Opportunity Council Medway House 12 
Milford Alternatives Unlimited Winterhaven Shelter 6 
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Northampton Center for Human Development Jessie's House 6 
Orange/Greenfield ServiceNet, Inc. Orange & Greenfield Shelters  11 
Peabody Citizens for Adequate Housing Inn-Between 5 
Pittsfield Berkshire CAC Our Friends House 5 
Quincy Friends of the Homeless/South Shore Faith Home Share  25 
Revere Tri-City Housing Task Force Walnut St 15 
Somerville Somerville Homeless Coalition Cross St. Family Shelter 5 
Springfield Housing Allowance Project (Hampden) Prospect House 9 
Springfield Martin Luther King Jr. Community Ctr Horizons Shelter 5 
Springfield New England Farm Workers  Family Place 29 
Springfield Open Pantry Inc. Jefferson St. Shelter 9 
Stoughton Brockton Coalition for the Homeless Evelyn's House 16 
Waltham  Middlesex Human Service Agency Hestia House 16 
Waltham  Middlesex Human Service Agency Olivia's Place 16 
Waltham  Middlesex Human Service Agency Mary's House 7 
Waltham  Middlesex Human Service Agency Sandra's Lodge 35 
Worcester Catholic Charities, Worcester Youville Shelter 16 
Worcester Central Mass Housing Alliance Village at Cambridge 45 
Worcester Friendly House Inc. Friendly House 10 
Worcester Henry Lee Willis Community Center, Inc. Shepherd's Place 6 
*not separate contracts     

 Contracting Agency Program Name # Units 
Rms 

Boston Childrens Services of Roxbury Childrens Services of Roxbury 42 
Boston Crittenton Hastings  Crittenton Hastings  12 
Boston Hildebrand Family Self-Help Center Hildebrand Family Self-Help Center 15 
Boston Metro Boston Hsg Partnership Metro Boston Hsg Partnership 47 
Boston Traveler's Aid Traveler's Aid 10 
Brockton Brockton Coalition for the Homeless Brockton Coalition for the Homeless 13 
Framingham  South Middlesex Opportunity Council South Middlesex Opportunity Council 30 
Lynn Serving People in Need Serving People in Need 20 
Malden Tri-City Housing Task Force Tri-City Housing Task Force 25 
Peabody North Shore Community Action Prog. North Shore Community Action Prog. 12 
Springfield New England Farm Workers  New England Farm Workers  25 

    
Transitional    

 Contracting Agency Program Name # Units 
Rms 

Boston Brookview House Brookview House Trans. Hsg. 8 
Boston Crittenton Hastings  Crittenton Hastings Trans . Hsg. 15 
Cape Cod Dept of Hsg & Community Dev Transitional Housing 12 
Barnstable (Hyannis) CAC of Cape and Islands  Transitional Housing 16 

    
Substance Abuse     

 Contracting Agency Program Name # Units 
Rms 

Amherst Department of Public Health Grace House 6 
Barnstable (Hyannis) Department of Public Health Angel House 11 
Boston (Jamaica Plain) Department of Public Health Portis House 7 
Framingham  Department of Public Health Sage House 8 
Gloucester Department of Public Health Taking Care of Business 9 
Newton Department of Public Health Genesis II 13 
Peabody Department of Public Health Inn Transition 7 
Worcester Department of Public Health Sigourney House 14 

    
 Housing Assistance Programs   
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HAP    
Region 1 Action for Boston Community Development Action for Boston Community Development 

Region 2 Community Action Programs Inter-City Community Action Programs Inter-City  
Region 3 North Shore Community Action Programs North Shore Community Action Programs 

Region 4 Community Teamwork, Inc. Community Teamwork, Inc.  
Region 5 Quincy Community Action Programs Quincy Community Action Programs  
Region 6 Housing Assistance Corp. Housing Assistance Corp.  
Region 7 South Middlesex Opportunity Council South Middlesex Opportunity Council  
Region 8 Community Care Services, Inc. Community Care Services, Inc.  
Region 9 Central Mass. Housing Alliance Central Mass. Housing Alliance  
Region 10 Hampshire Community Action Commission Hampshire Community Action Commission 

Region 11 New England Farm Workers Council, Inc. New England Farm Workers Council, Inc. 

Region 12 Berkshire County Regional Housing Authority Berkshire County Regional Housing Authority 

    
    

 Contracting Agency Program Name # Units 
Rms 

Miscellaneous*    
    

Barnstable (Hyannis) CAC of Cape and Islands  Safe Harbor - DV 20 
Boston Mass Coalition for Homeless Donations Van - Pick Up Van N/A 
Cape Cod Housing Assistance Corp Barnstable Pilot 6 
Boston/Cape DSS DSS - ISA N/A 
Lynn Stepping Stone Stepping Stone - Misc 37 
Statewide Community Service Network Hotels/Motels N/A 

    
    

 INDIVIDUAL SHELTERS   
Night Shelter    
Location Contracting Agency Program Name Total # 

Beds 
Barnstable (Hyannis) Housing Assistance Corp - Noah NOAH Shelter 50 
Boston Boston Medical Center Annex 100 
Boston Boston Medical Center Long Island 427 
Boston Boston Medical Center Woods Mullen 160 
Boston Boston Rescue Mission Kingston House 36 
Boston Mass Housing & Shelter Alliance MHSA 260 
Boston Mass Housing & Shelter Alliance* YMCA/YWCA Transitional Housing 164 
Boston Pine Street Inn Anchor Inn 198 
Boston Pine Street Inn Holy Family 65 
Boston Pine Street Inn Men's Unit 280 
Boston Pine Street Inn Night Center N/A 
Boston Pine Street Inn Randolph St. N/A 
Boston Pine Street Inn Transitional Housing 81 
Boston Pine Street Inn Women's Unit 110 
Brockton Brockton Coalition for Homeless Mainspring House 51 
Cambridge Catholic Charities  St. Patrick's Women's Shelter 20 
Cambridge First Church First Church Shelter 14 
Cambridge Salvation Army (Cambridge) Cambridge Armory 35 
Cambridge Shelter Inc./ Camb Shelter, Inc. 20 
Danvers Center for Addictive Behavior Hawthorne & Tewksbury St. Hosp. 20 
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Fitchburg Our Fathers House Our Father's House 28 
Framingham  Our Fathers House Turning Point 18 
Gloucester Action Inc. Action Inc. Emergency Shelter 20 
Haverhill Emmaus  Mitch's Place 30 
Lawrence Psychological Center (Daybreak) Lawrence/Daybreak 30 
Lowell Lowell Transitional Living Middlesex Shelter 90 
Lynn Lynn Shelter Association Lynn Emergency Shelter 40 
Marlboro South Middlesex Opportunity Coun. Marlboro 18 
Milford Alternatives Unlimited Winter Haven 5 
Natick Alternatives Unlimited Meadows  8 
Natick Alternatives Unlimited Shadows  10 
New Bedford Market Ministries  Market Ministries Shelter 25 
Northampton Service Net Inc. Franklin County Emergency 39 
Pittsfield American Red Cross/ Berks County Robbins Inn/YMCA 10 
Quincy Quincy Interfaith Father's Bill's 75 
Salem  Crombie Congregational Church Crombie St. Shelter 34 
Somerville Somerville Homeless Coalition  College Ave.(Chapel St.) 8 
Springfield Friends of the Homeless Worthington House 48 
Taunton Catholic Social Services of Taunton Samaritan House 21 
Waltham  Middlesex Regional - M Bristol Lodge (m) 45 
Waltham  Middlesex Regional - W Bristol Lodge (w) 12 
Westfield Greater Westfield Committee Samaritan Inn 30 
Worcester Worcester Public Inebriate  Worcester PIP 55 
    
*69 beds are for men, 59 beds are for women, and 36 additional beds are for either.  
    
Day Programs    
Barnstable (Hyannis) Hyannis Salvation Army Daystar case 

mgmt-75 
Boston Federated Dorchester Medieros \Kit Clark (day) 165 

meals/5 
days  

Boston Interseminarian/Project Place Project Place (day) 50 
meals/5 

days  
Boston St. Francis House St. Francis House (day) 350 

meals/7 
days  

 Total Day Shelters   
    
Health Care    
Boston Boston Health Care (Trustees) Health Care 2000 
Springfield Open Pantry Health Care min. 900 
Worcester Community Health Link Health Care min. 600 
 Total Health Care   
Other    
Springfield Open Pantry Food Bank Food Bank 230 

meals/7 
days  

Statewide Winter/Overflow Beds  333 
 Total Other   
    
    
Winter/Overflow Detail of Winter/Overflow Shelters   
    
Barnstable (Hyannis) NOAH  5 
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Boston Long Island  14 
Boston Shattuck  11 
Boston United Homes  31 
Boston Vets  16 
Boston Boston Rescue Mission Emergency Shelter 64 
Cambridge Cambridge Salvation Army  11 
Cambridge First Church  3 
Cambridge CASPAR  24 
Fitchburg Our Father's House  3 
Framington South Middlesex Opportunity Council Turning Point 16 
Gloucester Action Inc.  1 
Haverhill Emmaus  2 
Lawrence Daybreak  5 
Lynn Lynn Shelter Assoc. Lynn Emergency 7 
Northampton Service Net Grove & Franklin St. 15 
Pittsfield American Red Cross  3 
Quincy Quincy Coalition  15 
Somerville Catholic Charities St. Patrick's 8 
Salem Salem Mission  10 
Somerville Somerville Homeless Coalition College Ave Shelter 2 
Springfield Friends of the Homeless Worthington House 17 
Westfield Westfield/Samaritan  4 
Worcester Homeless Vets  5 
Worcester Worcester PIP  41 
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Existing Housing Resources 
for Persons Living with HIV/AIDS 

    

Program Name Region/City Perm/Transitional Men/Women/Children 
Abby's House Worcester Permanent Women/Children 
AIDS Care Hampshire County Hampshire County Permanent 5 Individuals & 
   1 family 
Amory Street Jamaica Plain/Roxbury Permanent 14 Men &Women 

BSSHA/CCA Cambridge Transitional 
8 Men, Women & 
Children 

BSSHA/Father Bill's South Shore Transitional 
8 Men, Women & 
Children 

BSSHA/NSCAP North Shore Transitional 8 Men, Women & 
   Children 
The Bobbie White House South End (Boston) Permanent 13 Men & Women 
Cape AIDS Ministry Hyannis  Permanent 8 Families & 
   1 Individual 

Cape Regional HIV/ 
Barnstable, Dukes & 
Nantucket Counties  Permanent 24 Men & Women/ 

AIDS Housing Initiative   4 Families  
Cathedral Housing Program  South End (Boston) Permanent 15 Families  
Cedar House Mattapan Permanent 2 Families  
Compassion House Worcester Permanent 8 Men 
La Comunidad de Walnut Park Roxbury/Jamaica Permanent 12-14 Latinos/as  
 Plain   
Corpus Christi Residence Lawrence Permanent 8 Men & Women/ 
   2 Families  
Coventry Street Community Roxbury Permanent 24 Men & Women 
Foley House Provincetown Permanent 10 Men & Women 
Home Connections Program  Cambridge Permanent 8 Families  
Home Support Program  Roxbury Permanent 8 Families  
HOAP Worcester Permanent 64 Men & Women 
   or Fmailies  
Homelessness Prevention 
Program  Statewide Short Term Over 200 Individuals  
  Rental Asst. & Families  
Hope House Fall River Permanent 10 Men & Women 
Housing First Barns table County Permanent 30 Men & Women 
Huntington at Symphony Fenway (Boston) Permanent 25 Men & Women 
Joseph McAllaster House South End (Boston) Permanent 9 Men & Women 
    
Joy Street Residence Beacon Hill (Boston) Permanent 20 Units available 

JRI Assisted Living Program  Statewide Permanent subsidies 
Over 400 Individuals & 
Families  

Julie House Lowell Permanent 10 Men & Women 

Lakay Project Greater Boston Permanent 
15 Individuals & 
Families  

Living and Recovering 
Community (LARC) Jamaica Plain Transitional 15 Men & Women 
Luis E. Martinez House New Bedford Permanent 10 Men & Women 



Appendix B – Shelters, Transitional Housing and Permanent Supportive Housing 

vii 

Maranda's House Worcester Transitional 9 Women 

Nazareth's Residence Roxbury  Transitional 
8-10 Families (Mothers 
& Children) 

New Beginnings at Bethany Hill Framingham  Permanent 12 Men & Women 

New North Citizen's Council Springfield Rental Subsidies  
10 Individuals & 
Families  

Next Step Home Program  Fall River Permanent 6 Individuals & Families  
Open Door SRO Program  Cambridge Permanent 15 Men 
Project Home New Bedford Permanent 7 Families  
Proyecto Opciones  Boston & Chelsea Permanent 24 Latinos/as & Familes  

Reb Brown Friendship House Nantucket Permanent 
3 Men & Women (or 1 
Adult and 1 Family) 

The Rental Startup Program  MA & South- Financial Assistance 
Men, Women & 
Families  

 east NH   
River Street Community Mattapan Permanent 13 Men & Women 
River Valley Supportive 
Services and Housing Program  Holyoke & Springfield Permanent 

22 Units (For Adults and 
Families) 

Robert McBride House Fenway (Boston) Permanent 
13 Units for 1-2 
persons/3 units for 

   2-4 persons  
Rockwell House Dorchester Permanent 10 Men & Women 
Roofs Over Our Families 
(ROOF) Boston 

Subsidies and 
Support Services  16 Families  

Rosie's Place Dorchester (Boston) Permanent 10 Women 
Ruah Cambridge Permanent 7 Women 
Safe Harbor at Long Island 
Shelter Long Island (Boston) Shelter 20 Men & Women 
School Street Jamaica Plain/Roxbury Permanent 12 Men & Women 
Serenity Supportive Housing Topsfield Permanent or 12 Men & Women 
  Transitional  
Seton Manor Brighton (Boston) Permanent 24 Men & Women 
Sheila Daniels 
House/Edgewood Roxbury (Boston) Permanent 

3 Families with a male 
head of household 

Sheila Daniels House/ Roxbury (Boston) Permanent 
10 Mothers (with their 
children) 

    
Walnut Avenue    
South Common Street 
Residence Lynn Transitional 7 Men & Women 
Span Transitional Housing Boston Transitional 12 Male Ex-offenders 
The SRO Collaborative Boston Permanent 32 Men & Women 
Talbot Bernard Housing Dorchester (Boston) Permanent 5 Units  

Transitional Shelter Program  Cambridge Transitional 
5 Men, 5 Women & 1 
Family 

Ummi's Roxbury Transitional 
13 Women (children up 
to 12 years) 

Victory Transitional House Dorchester Transitional 6 Men 
Women's Hope Transitional 
House Dorchester Transitional 7 Women 
    
    
Source:    AIDS Housing Corporation Directory 

 


